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Reliable IT Services Support Fast-Paced
Growth During a Challenging Period

Gravity Systems helped a growing financial firm expand operations,
onboard new staff, and pivot quickly during a crisis.

Executive Summary

A national financial services firm needed to scale fast after securing a major contract. With just weeks to onboard
over 100 new employees and no physical space prepared, they turned to Gravity Systems to manage the
buildout, provisioning, and logistics. When the pandemic hit, Gravity Systems helped them shift again; this time
to remote operations.

Challenges Gravity Systems’ Approach
- Rapid growth required onboarding 100+ The firm trusted Gravity Systems based on a long-
employees in under 30 days standing relationship and past support. When the
- No infrastructure in place to house new staff need arose, they stepped in immediately to handle
- Equipment shortages and high turnover created complex logistics under tight deadlines.

logistical strain _
Key Actions

+ Built out temporary and permanent cabling for a
new workspace

- Procured, delivered, and deployed all hardware

- Set up onboarding systems for multiple
employee types

- Handled provisioning, including support for no-
show replacements

Solutions

- Workspace infrastructure and systems were in place ahead of schedule
- All staff were fully provisioned and trained to meet contract needs
- After COVID-19 hit, Gravity Systems quickly transitioned the workforce to remote work with secure access

The Results

- The client met its contract requirements faster than projected
- Gravity Systems enabled a smooth, secure remote work shift
- The partnership continued through major operational shifts without disruption




Need an IT partner that adapts to your business?

Contact Gravity Systems to support fast growth, complex logistics, and evolving infrastructure needs without
missing a beat.
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Headquarters Reach Out Today
8127 Mesa Dr Austin TX

USA 78759

CallUs:(877)438-4728 @ Q °



https://www.gravityusa.com/contact/
tel:+18774384728
https://www.gravityusa.com/contact/
https://www.linkedin.com/company/gravity-systems-inc-/
https://www.facebook.com/GravitySystems/
https://www.youtube.com/channel/UCUt4ABfqRlWkuGdYF7-fEIg?sub_confirmation=1

