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Expert IT Services That Go
Beyond Fixing Problems

Gravity Systems helps The James Street Group operate more
securely and proactively.

CLIENT: The James Street Group

INDUSTRY: Settlement planning and trust services
LOCATION: Austin, Texas

SERVICES: Structured settlements, special needs trusts, financial needs analysis, government benefit
planning, trust administration

Executive Summary

The James Street Group relies on timely insights, strategic planning, and operational precision. When past IT
providers took a reactive approach, they turned to Gravity Systems for a more thoughtful and informed model.

Challenges Gravity Systems’ Approach
+ Frustrated with a previous provider who only Gravity Systems brought deep expertise and a
addressed symptoms preventive mindset to every interaction.
- Needed a parther who could think critically about _
Key Actions
root causes
+ Sought proactive support to protect uptime and - Resolved technical issues thoroughly and with

- Took time to analyze patterns and provide
suggestions
+ Gave practical, risk-aware advice for IT stability

Solutions

- Support tickets became opportunities for long-term improvement
- The team felt better prepared and informed about their systems
- Ongoing maintenance became smoother and less reactive




The Results

- The James Street Group experienced fewer repeat technical issues
- Their team gained confidence in IT with a greater understanding of underlying risks
- Gravity Systems earned trust as a partner that delivers both resolution and insight

Want an IT partner who won't settle for “good enough™?

Gravity Systems delivers thoughtful support that prevents tomorrow's problems before they start.
Reach out to learn more!

CLIENT TESTIMONIAL

"Gravity Systems has exceeded all of our expectations. They are very
knowledgeable in the field of computers. Before Gravity Systems, we used
a local competitor who would just fix the problem. Gravity Systems will not

only fix the problem but they will also play devil's advocate to fix potential
problems. Their work is A++. Highly recommend!

Matt Jackson

The James Street Group

Reach Out Today



https://www.gravityusa.com/contact/
https://www.linkedin.com/company/gravity-systems-inc-/
https://www.facebook.com/GravitySystems/
https://www.youtube.com/channel/UCUt4ABfqRlWkuGdYF7-fEIg?sub_confirmation=1
https://www.gravityusa.com/contact/

